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BANK MANAGEMENT 


A MANAGEMENT CHALLENGE TO COUNT:Y BANKING. JATIUARY 
Charics W. Reinking, President and Chairrian of the Board, Exchange Bank, Santa Rosa, California 


BANKERS } SOF page RETAIL... 
S. Sloon Colt, President, Bankers Trust Company, New York. Ne Ww y: rk 


FERBEUARY 


BANKING IS SELLING.............. es aoa anaes ene ara Ne Rea ica ted MAY 


3¢n H. Wooten, President, first National Bank in Dallas, Dallas, Texas 


STRENGTHENING STATE BANECIIG 


sian iat dig areas Se Pe rE eee 
P. B. (Jact:) Garrett, Presicent, Texas Bank & Trust Company, Dallas, Texes 

PRESENT AND PROSPECTIVE DANK EARNINGS....... ........ eee 
Roland I. Robinson, Professor of Banking, Northwestern University, Evanston, Ilinois 

Pye Pest cei by) os Ak 6) eg c+ oe .. OCTOBER 


P. B. (Jack) Garrett, President, Texas Bank & Trust Company, Dallas, Texas 


NABAC LOOKS AT SOME BANK MANAGEMENT PROBLEMS....DECEMBER 
Henry J. Boone, Editor, Burroughs Clearrng House 


BANK CREDIT POLICIES 


Henry J. Boone, Editor, Burroughs Clearing House 


FACING THE NEW EMERGENCY .... _JANUARY 


Harry V. Odle, Associate Editor, Burrcughs Clearing Hcuse 


NEW PROBLEMS IN V-LOANS....... re JANUARY 


INSURANCE PROGRAM FOR CONSUMER CREDIT....... .... FEBRUARY 


T. W. Gormly, Assistant Vice-President, Peoples First National Bank & Trust Company, Pittsburg!, 
Pennsylvania 


CREDIT THAT BUILDS FARMS............. Se Peace re he ...., APRIL 
T. J. Cottingham, President, State National Bank. iescibiai pee onee 


A GULF COAST BANK’S SELF-IMPROVEMENT PROGRAM...... SEPTEMBER 
John J. Faubion, Jr... Executive Vice-President, First State Bank, Port Lavaca, Texas 


SMALL TOWN BANKING FEMININE STYLE......................OCTOBER 
Ross L. Holman 
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OPERA TING—PUERSONNET, 


SOME OF THE GUESS OUT OF MERIT RATING FEBRUARY 
William B. Hall, Vice-President in Charge of iia el Admini n. The Detroit Bork, Detroit, 
ne hican 

A NEW. WORKING MANUAL ON BANKING COSTS.... eit aia APRIL 
Clarenee PL. Dicitficidt, Caairman, Bank Cost Corimittee, The National Association of Pea is Auditors 
mid Comptrolicrs, and Cemptroiler, First Wisconsin National Bank, Milwoukce, Wisconsin 

HIGHLIGHTS FROM Tite A. B.A. MANPCWER CONFERENCE MAY 
Henry F. Boone. Editor, Surroughs Clearing House 

PUTTING THE “SEE” IN PERSONNEL TRAINING. .... . SEPTEMPER 
4. Gordon Bradt, Second Vice-President. Continental Dlinois National Bank and Trust Company of 
Chicago, Chicago. Minors 

ORIENTING BANK BEGHNNEES. ... o.oo eck meee ee sdcevusauus .. SEPTEMEER 


Lester Gihson, Director, News Bureau, and Pegety Manager, pene rican Pankers Association, 12 E. 
36th Street, New York, New York 


BRITISH BANKING’S RESIDENTIAL COLLEGES................ .. OCTOBER 
Frank Plachy, Londen Correspondent, Burroughs Clearing House 
ESTATE PLAN FOR EMPLOYEES. ..... 2... ccc cc ckn ve eceenwueees NOVEMEER 


Frank F. Risso, Vice-President and Personnel Relations Officer, Bank of America, N. T. & S. A., San 
Francisco, California 


NEW BUSINIESS— PUBLIC RELATIONS 


HOUSEHOLD TAX SERVICE FOR BANK CUSTOMERS............... MARCH 


Vincent F. Ostrom, Vice-President, The Putnam Trust Company of Greenwich, Greenwich, Con- 
necticut 


a ae ge er ene. ere yt MARCH 
W. Kendall Brown, Editorial Staff, Burroughs Clearing House 

SOMETHING “SPECIAL” IN CHECKING ACCOUNT PROMOTION.......JUNE 
Harry V. Odle, Associate Editor, Burroughs Clearing House 

MARKET RESEARCH FOR BANES. ... 2... ccc bce ccc cee eect bewes . JULY 
John O. Chappell, Jr., Assistant Vice-President, The Central Trust Company, Cincinnati, Ohio 

OPERATING A PROFITABLE BANK TRAVEL DEPARTMENT........ AUGUST 
W. Kendall Brown, Editorial Siaff, Burroughs Clearing House 

MAKING FRIENDS MAKES CUSTOMERS. ............0........00....: \NUGUST 
John S. Tufts, President, The Union Market National Bank, Watertown, Massachusetts 

CAMPAIGNING FOR SAVINGS ACCOUNTS........................ NOVEMBER 


Ralph F. Bagwell, Vice-President, The Bank of Virginia, Richmond, Virginia 
NCREASING THE EFFECTIVENESS OF BANK ADVERTISING. .DECEMBER 


J. William Irwin, Advertising and Public Relations Counsel, Richmond, Virginia 


FORMULA FOR TRUST QUOTAS... ........... , Pear ates Bie DECEMBER 
C. F. Zurlinden, Trust Officer, The First National Bank of Port: wes Portland, Oregon 
A CANADIAN BANK AIDS PERSONAL PLANNING _..... ......., DECEMBER 


Munro Brown, Public Relations Manager, Bank of Montreal, Montreal, Quebec 





LOANS-—-INVEST MEN TS 


, 


FRAMING A FLEXIBLE BANE INVESTMENT PROGRAM JANUARY 
L. Sumner Pruyne, Viec-President, The First Notional Fank of Boston, Boston, Massachusetts 


m4 


FINANCING FARM EQUIPMENT Vi ARCH 


W. B. Pollard, President, National Bank of Commeres in Memos, Memphis. Tennessee 


THE BOND ACCOUNT IN A DEFENSE ECONOMY. err ee er ene Fk 
O. Paul Decker, Vice-President, American National Bank and Trust Company of Chicago, Chicago, 
liners 


COUNTRY BANKING. . | Raa te yaaa 7 ae a JUNE 


Rodney M. Leland, President, Neorthborcush National Bank, Northborough, Massnehusett 


STRESSING DIVERSIFICATION iN ITISTALLMENT LENDING A JGUST 
G. O. Nelson, Vice-President. Iowa-Des Moines Naiton: 1] Bank, Des Moines, Iowa 


A CITY BANK’S FARM PROGRAM...... pte e ees bee oa « i 


Robert G. Cooke, Assistant Vice-President, Industrial Trust Company, Providence, Rhode Island 


SYST ENS —REGOR DS— COSTS 


YEAR-END STATEMENT DAY IN A BRANCH SYSTEM....... FEBRUARY 


Garth B. Jones, Advertising Depariinent, Security-Firs. National Bank of Los Angeles, Los Angeles, : 


California 


CURRENT TRENDS IN BANK-BY-MAIL SERVICE... ......... APRIL 


W. Kendall Brown, Editorial Staff, Burroughs Clearing House 


SERVICING DEFENSE BOND PAYROLL SAVINGS. .__.. “er .. MAY 
Leo G. Trocke, Assistant Vice-President, National Batik of Detroit, Detroit, Michigan 


MONTHLY DIVIDENDS A NEW SERVICE TO STOCKHOLDERS .. JUNE 
Fred F. Florence, President, Republic National Bank of Dallas, Dallas, Texas 


DEVELOPING A PLANNED MONEY CENTER..................... JULY 
Alfred C. Graff, Treasurer, The Pennsyv'vanio Company for Banking and Trusts, Philadelphia, 
Ponnsylvania 


IMPROVED REGISTER CHECK PERSONAL MONEY ORDER..... NOVEMBER 
William Petersen, Vice-President, The First National Bank of Boston, Boston, Marcsachus tts 
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SPECIAL ARTICLES 


“BO R" BANKING IN HOMESTEAD DAYS...............-..c00 005. APRIL 
B v. Editorial Staff, Burroughs Clearing House 


THE HISTORIC, UNUSUAL BANK OF ERELAND.......5 6 ..cc0boeera ues JUNE 


vy. Londen Correst . Porrowghs Clearing House 


EUROPEAN PAYMENTS UNION. A BANKERS’ BANK... .... AUGUST 


r 


Walter Pf Deamond, Economist, Foreign Department, Public National Bank and Trust Company of 
New York, Now York i5, New York 


a ee eg ee es a re SEPTEMBER 
The Editors 

REPORTING THE A. B. A. CONVENTION.......... 5 ca Ninos: de sence se OCTOBER 

The Editors 


SPOKESMAN FOR BANKING..... i PARKERS Rede BEOERE OLR OR OC TOBIER 


Henry J. Boone, Editor, Burroughs Clearing House 


HOW ROTTERDAM REBUILT ITS BANKS................. .... NOV@= MBER 


C. Frederick Karsten, Secretary to the Managing Directors, and Manager, Foreign D: partment, 
Rotterdamsche Bank N. V., Rotterdam, Holland 


REGULAR FEATURES 
WASHINGTON VIEWPOINT...................5000005. Levsaey oe, ODER Y 


N. P. Gregory, Washington Correspondent 


CANADIAN BANKING................... eee re: werewewere fey we 


Jamcs Montagnes 


COURT DECESIUING.....6.055. ee erage apr et saves. = Tee eee 
Charlies R. Rosenberg, Jr............ PA ae oa AR ey ea January-July 
Prederick ©... FUt sy. Dhee xo ce eee ces peewwaa dees _, .August-December 


THE BOOT Reet Ue es oi ee no eh eee es RR OTR URE RRO .. MONTHLY 
THE PERSONALITY SPOTLIGHT................ Se say hoe Ae ah oe MONTHLY 
py 3 Aj 8 2 tS. | a ae eee pa ahendresn aus aise. 4, « 


DIRECTOR CLUTCHBILL 
Fred Copeland 


Mr. Clutchbill Stops Payment at Midnight ..... 0 ........... ee Cee Ts. January 
Re er rr _.March 
ee re ..May 
Mr. Clutchbill Pulls a Bank Out of a Hole.................... rit rites Eten ngs une nan le 
Mr. Clutchbill Adds to “Furniture and Fixtures”. .........0.......... September 
Mir. Ciuteteill’s Tissneprvane wn we cc cece enwecuven _.... November 


Printed in UL) 8. America 





